Contents of Volume 96 


Number 1, January 2005 


Individual and organizational consequences of CEO claimed handicapping: What’s good 
for the CEO may not be so good for the firm 
Phyllis A. Siegel, Joel Brockner 


When good decisions have bad outcomes: The impact of affect on switching behavior 
Rebecca K. Ratner, Kenneth C. Herbst 


Is “service with a smile” enough? Authenticity of positive displays during service 
encounters 


Alicia A. Grandey, Glenda M. Fisk, Anna S. Mattila, Karen J. Jansen, Lori A. Sideman 


Knowledge transfer between groups via personnel rotation: Effects of social identity and 
knowledge quality 


Aimée A. Kane, Linda Argote, John M. Levine 


The role of cultural orientation in bargaining under incomplete information: Differences 
in causal attributions 


Ana Valenzuela, Joydeep Srivastava, Seonsu Lee 


Number 2, March 2005 


Towards a competitive arousal model of decision-making: A study of auction fever in live 
and Internet auctions 


Gillian Ku, Deepak Malhotra, J. Keith Murnighan 


The combined effects of risk and time on choice: Does uncertainty eliminate the 
immediacy effect? Does delay eliminate the certainty effect? 
Bethany J. Weber, Gretchen B. Chapman 


Collective efficacy and vigilant problem solving in group decision making: A non-linear 
model 


Kevin Tasa, Glen Whyte 


The illusion of courage in social predictions: Underestimating the impact of fear of 
embarrassment on other people 
Leaf Van Boven, George Loewenstein, David Dunning 


Decision support for real-time, dynamic decision-making tasks 
Cleotilde Gonzalez 


The influence of interdependent self-construal on procedural fairness effects 
Joel Brockner, David De Cremer, Kees van den Bos, Ya-Ru Chen 


Call for Papers 
Author Index for Volume 96 


| 
= 
168 
1 170 
| 


